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Definitions
DIAC - Department of Immigration and Citizenship
DEEWR/DEST - Department of Education, Employment and Workplace Relations/ previously known as
Department of Education, Science and Training
PRISMS - Provider Registration and International Students Management System
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About Korowal School
Korowal was founded in 1978 with the aim of providing a human-centered learning environment.
Education at Korowal is inspired by the following principles:
Authentic Relationships
• The quality of human relationships is the heart of the educational process. Committed,
mutually respectful relationships between students, teachers and parents/guardians are the
most important factor in educational happiness and success.
• The whole human being is educated in a balanced and integrated way: intellectually,
creatively, socially, physically, emotionally, ethically and spiritually.
• The aim of education is to develop full human potential.
• The values of compassion, tolerance, equity, respect, empathy, commitment, resilience, and
critical thinking are consciously fostered.
Human scale education
•

•

•

A small school is a school on a human scale. In a small school, students, teachers and parents/
guardians can be known, understood and valued as individuals. The needs and talents of
every individual can be accommodated in the learning process.
Korowal’s small size and integrated structure enables it to function as a community in which
teachers, parents/guardians and students of all ages know, understand and care about each
other. A supportive community is the best environment for educational success and social
development.
A school on a human scale balances individual with community.

Sustainable education
•
•

Korowal aims for social, environmental and educational sustainability.
Educational sustainability promotes a lifelong love of learning and encourages the idea of
learning as a process, not a product.
A small community with human-centered values is socially sustainable.
Korowal is continually assessing and developing environmentally sustainable practices.
Peace, conciliation and love of the whole earth are actively encouraged.

•
•
•
Quality
•

•

Korowal values quality in every aspect of the learning and teaching process - in the classroom,
in the physical environment, and in the relationships between all members of the school
community.
Students are encouraged to take time: time to learn, time to appreciate quality, time to be
children. In this environment, every student is capable of producing quality work.

Integration
•
•
•
•

In a world where children’s experience is increasingly fragmented, Korowal aims to provide an
integrated and holistic educational experience from kindergarten to the HSC.
Creative work is integrated with academic work.
Within a single year group structure, multiple-aged learning groups operate across many
subjects. They transcend the rigid social and educational separation of students into single
ages.
Relationships between students and their teachers continue for several years.
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Independence
•

Korowal is not formally connected with, or supported by, any religion, educational movement
or larger governing body.

Democratic Governance
•

An elected council of teachers and parents/guardians who aim for and achieve consensus
democratically governs Korowal.

Location
Korowal is situated on seven hectares between Lawson and Hazelbrook, in the NSW Blue Mountains
on the top of a north-easterly slope with magnificent views.
The original historic buildings are arranged around three courtyards. During the 1980s these were
extended. The grounds consist of bushland, grassland and formal gardens.
We are approximately 1.8 K from both Hazelbrook and Lawson railway stations.
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National Code of Practice
Korowal School is fully compliant with the National Code of Practice 2018 and refers parents and
students to the following websites to view:
https://www.internationaleducation.gov.au
https://studyinaustralia.gov.au

Australian Government Legislation
Parents and students should be aware that personal details, course enrolment details and any
changes to, or suspected breaches of visa conditions will be provided to Australian Immigation
authorities as required under Australian Government Legislation.
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Course Details & Duration
Korowal School is registered to provide the following courses. Each course is approved by the NSW
Educational Standards Authority (NESA). The school is registered to deliver each of these courses by
the NSW Board of Studies and is Accredited to deliver Junior Secondary (Record of School
Achievement) and Senior Secondary (Higher School Certificate Courses).

Course Name

Primary
Years K – 6
Junior Secondary
(Years 7 to 10)
Senior Secondary
(Years 11 to 12)

CRICOS
Course Code

Duration
of Course
(Total Duration)

061973G

7 Years

007411B

4 Years

007412A

2 Years

Delivery Site

54 Hall Parade,
Hazelbrook NSW 2779
54 Hall Parade
Hazelbrook NSW 2779
54 Hall Parade
Hazelbrook NSW 2779

Primary Course
This course is designed for students entering their first year of formal school in Kindergarten (Prep) and
then completing their Primary schooling. Students entering Kindergarten must be 5 years of age by the
end of March in the year they commence. Students intending to enrol in this course must live with a
parent or close family relative throughout their period of enrolment. Students may enter this course at
any Year level throughout the course. Parents/guardians must arrange suitable visas to be able to live
in Australia with their child whilst their child is enrolled at Korowal. Student English language proficiency
will be assessed on an individual basis. Parents/Guardians must be able to communicate in English.
Junior Secondary Course
This course is designed for students who have completed their Primary schooling. Students are
generally 11 to 12 years of age when entering this course in Year 7. It is a 4-year course leading to the
award of the NSW Record of School Achievement at the end of Year 10. Students may enter this
course at any year level throughout the course. Students in Years 7 and 8 must live with a parent or
close family relative throughout their period of enrolment. Students entering Year 9 and beyond may
continue to live with a parent or close family relative or enter into a homestay arrangement. The
school can organise a suitable homestay family if requested. Parents and students must read and
agree to the “Homestay Requirements and Checklist”. Overseas students are also required to take
part in ESL [English Second Language] classes once they have commenced at the School. The cost of
these classes will be included in the tuition fee charged by the School. If, in the judgment of the
School, such ESL lessons are not needed, no rebate of the tuition fee will be possible; in the
experience of the School, it is very unlikely that this situation will arise.
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Senior Secondary Course
This is a 2-year course for senior students leading to the award of the NSW Higher School Certificate.
The results from Higher School Certificate assessment are commonly used for entry into Australian
universities. Students entering Year 11 and beyond may continue to live with a parent or close family
relative or enter into a homestay arrangement. The school can organise a suitable homestay family if
requested. Parents and students must read and agree to the “Homestay Requirements and Checklist”
included in the Information package. Overseas students are also required to take part in ESL [English
Second Language] classes once they have commenced at the School. The cost of these classes will
be included in the tuition fee charged by the School. If, in the judgment of the School, such ESL
lessons are not needed, no rebate of the tuition fee will be possible; in the experience of the School, it
is very unlikely that this situation will arise.
Please note that our Year 11 courses commence in November each year.
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English Language Proficiency
For information about studying in Australia we recommend you visit the Australian Government
website “Study in Australia” at http://www.studyinaustralia.gov.au
English language requirements depend on two factors
1.
2.

The age, course level and living arrangements of the student
The student’s citizenship

Students interested in studying at Korowal School should first contact the School to determine if there
is the possibility of enrolment before contacting the nearest Australian Government office in their
country to confirm the particular English language proficiency requirements (if any) for obtaining a
visa.
In general a student enrolling in the Primary course (Kindergarten to Year 6) may have little or no
English skills, as extra support is provided, however the parent or close family relative would need to
have good English proficiency and be regularly available to assist the student to develop their English
language skills both at school and home.
Any student requiring homestay would as a general rule need to demonstrate the following levels of
English proficiency to the School. In some cases these skill levels need to be demonstrated before a
student visa can be issued by the Australian Government (DIAC).
Years 7-9: Intermediate (46-60) or an IELTS band score of 3.5 (Years 7-8) or 4.0 (Year 9).
Years 10-12: Upper Intermediate (61-70) or an IELTS band score of 5.0 (Year 10) or 5.5 (Years 11-12).
We recommend the AEAS test for students from the People’s Republic of China, and for other
countries where this test is available. It is important to check with the nearest Australian Government
office in their country to confirm the particular English language proficiency testing requirements
needed for any visa requirements.
Details of the AEAS test are available at www.aeas.com.au
Korowal School provides ESL (English Second language) support for all international students. Intensive
ESL tuition may also be available.
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School Fees
The schedule of fees and charges can be accessed by emailing fees@korowal.nsw.edu.au.
A minimum of 50% of the School Fees total is to be paid directly to the School in Australian Currency
prior to the commencement of the student.
The remaining 50% payable may be paid in a lump sum or via an approved payment plan, which has
been authorised, by the School’s Finance team and/or the School Principal.
Where fees are not paid by the due date, a late fee will apply.
These fees are payable annually, in advance, by the commencement date and, in subsequent years,
by the start of the first term of the academic year.
The parents agree to pay these fees in in the required time frame and acknowledge that there will be
no refund, in whole or in part, if the Student is absent from School due to illness, leave or suspension.
Parents/guardians will be held responsible for the cost of replacing or repairing property lost or
damaged by their children beyond normal wear and tear. This includes windows, books and furniture.
These charges will be estimated by the School and are payable as incurred.
The Parents must pay the cost of all other expenses incurred by the School on behalf of the Student.
The other expenses include, but are not limited to, the cost of: extra activities undertaken by the
Student such as sport, excursions and camps, textbooks, pens, pencils, stationery etc. b. The parents
acknowledge that the cost of excursions or camps will not be refunded, in whole or in part, if the
Student is absent from them due to illness, leave or suspension.
Fees and levies are reviewed annually and are subject to change. The school will advise you in writing
of any changes that occur as a result of the annual review
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Refunds
This refund guideline applies to all course monies paid to the school and includes any course monies
paid to an education agent to be remitted to the school.
Fees for services paid to education agents by students (or parent (s)/legal guardian if the student is
under 18) are not covered.
The application fee is non-refundable.
The enrolment fee is non-refundable.
Payment of Course Fees and Refunds:
a)
b)
c)
d)

A minimum of 50% of the course fee is required prior to the commencement of the
student.
All fees must be paid in Australian dollars.
Refunds will be reimbursed in Australian dollars and the payment sent to the applicant’s
home country unless otherwise requested in writing.
Refunds will be paid to the parents as specified in the written agreement.

All notification of withdrawal from a course, or applications for refunds, must be made in writing and
submitted to the School Principal, Barbara Fitzgerald.
Unsuccessful Enrolment/Visa Rejection
a) The school will refund within 28 days all course monies paid where the student produces
evidence that the application made by the student for a student visa has been rejected
by the Australian immigration authorities.
Student Default
a)
b)
c)

d)

Course monies will be refunded on a pro rata basis proportional to the amount of time the
student was studying in the course, except where a non-refundable payment on behalf of
the student has been made.
If the student does not provide written notice of withdrawal and does not start the course
on the agreed starting date, only one term’s (or ten weeks) tuition fees will be refunded
from the annual tuition fee.
The school will refund within 28 days of the receipt of written notification of withdrawal by
the student (or parent(s)/legal guardian if the student is under 18) tuition fees paid by or
on behalf of the student less the amounts to be retained as agreed and detailed below.
i.
If written notice is received up to 4 weeks prior to commencement of the
course, the school will refund all tuition fees, with the exception of the nonrefundable fees (clauses 3 & 4).
ii.
If written notice is received less than 4 weeks prior to commencement of the
course 70% of the tuition fee will be refunded.
iii.
If written notice is received within six months of the commencement date of the
student’s course, only one term’s (or ten weeks) tuition fees will be refunded
from the annual tuition fee.
iv.
If written notice is received more than six months after the commencement
date of the student’s course no refund of tuition fees will be made.
No refund of tuition fees will be made where a student’s enrolment is cancelled for any of
the following reasons;
i
Failure to maintain satisfactory course progress (visa condition 8202).
ii
Failure to maintain satisfactory attendance (visa condition 8202).
Korowal School Ltd is a registered provider of courses of study for Overseas students.
CRICOS Provider Code: 00754B
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iii
iv.
v.

Failure to maintain approved welfare and accommodation arrangements (visa
condition 8532).
Failure to pay course fees.
Any behaviour identified as resulting in enrolment cancellation as specified by
the Policy on Deferment, Suspension or Cancellation of Enrolment.

School Default
a)

If for any reason the school is unable to offer a course, a full refund of fees paid will be
made within 14 days of notification of course cancellation.
If for any reason the school is unable to continue offering a course after commencement,
a full refund of fees paid, including for the portion of the course already taught will be
made within 14 days of notification of course cancellation.
Alternatively, you may be offered enrolment in an alternative course at no extra cost to
you. You have the right to choose whether you would prefer a full refund of course fees, or
to accept a place in another course. If you choose placement in another course, we will
ask you to sign a document to indicate that you accept the placement.

b)
c)

This agreement, and the availability of complaints and appeals processes, does not remove the right
of the student to take action under Australia’s consumer protection laws.
Definitions
a) Course money – includes tuition fees, any amount received by the school for Overseas Student
Health Cover (OSHC) and any other amount the student has to pay in order to undertake the
course.

Korowal School Ltd is a registered provider of courses of study for Overseas students.
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Student Support Services
Overview
The object of this guideline is to ensure that all students have access to appropriate support and
wellbeing services. Support services provided by the School encompass academic and general
welfare needs.
This guideline has been developed to ensure that student support services provided by the School
comply with the requirements of the ESOS Act, the National Code 2018 and other relevant legislation.
The services provided include counselling, advice and support regarding academic achievement
and student welfare.
We recognise that the provision of appropriate wellbeing support services, information and assistance
will help students achieve academic success and help in their transition to study and life in Australia
whilst away from their home environment.
For all students new to the School a general introduction program takes place at the beginning of
each year or at their enrolment. Overseas students also participate in this program together with
specific programs tailored to the age and living arrangements of the students.
For secondary students this program is continued throughout their enrolment during extra
English/cultural understanding lessons.
Student Support team
For Primary age students
• Bec Finch – Primary School Coordinator,
• The class teacher
• Sarah Farrell-Whelan – Student Support (welfare).
Junior Secondary students
• High School Coordinator
• English as a Second Language Teacher (ESL),
• The Year Co-ordinator,
• Sarah Farrell-Whelan – Student Support (welfare).
Senior Secondary students
• High School Coordinator
• Rick Morris/Lisa Harding – Senior Studies Coordinators
• Kirsty Bishop – Student Support (welfare)
All general matters can be referred to the Overseas Student contact officer – Caroline Flack.
Categories of support services
The student support services provided by the School fall into 2 categories:
§ academic and
§ general wellbeing
Students may access these support services themselves or where staff are concerned about a
student’s wellbeing, a student may be referred for counselling.
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General Wellbeing services
The School provides the following general wellbeing services at no additional cost to the student:
•

Wellbeing Co-ordinator: a member of the Student Support Team is available by appointment
to discuss physical, emotional or mental health issues with students. Referral to external
counselling organisations is also undertaken during these sessions if deemed necessary.

•

Financial counselling: students experiencing financial difficulties can discuss their concerns with
a member of the Student Support Team. Where appropriate, a member of the Student
Support Team may refer the queries or concerns to the Business Manager.

•

Legal counselling: students requiring legal support will be referred to external legal aid
organisations. Staff can give no legal advice. Any visa or immigration queries should be
referred to DIAC.

•

Disability support: students should advise the School in writing if they have any disability or
medical condition which may affect their studies. The School will make reasonable
adjustments to the delivery of training and implementation of support services to assist students
with disabilities whilst at the School.

•

Emergency Response: This guideline recognises that Overseas students may not have the
support of a close family member to care and provide support for them in Australia. For
students residing with a parent/close family relative the School’s normal management of
Emergency Response will also apply.

Korowal School Ltd is a registered provider of courses of study for Overseas students.
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Medical Insurance
The Australian Government requires the full amount of monies for Overseas Student Health Cover to
be paid up front for the period of authorised stay in Australia.
Medical Insurance can be provided by Medibank Overseas Private Health Insurance
www.medibank.com.au/oshc/
It is the parent’s responsibility to arrange Overseas Private Health Insurance. Evidence of this must be
provided
to
the
School
prior
to
the
commencement
of
the
student.
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Serious Incidents & Emergency
This guideline recognises that Overseas students may not have the support of a close family member
to care and provide support for them in Australia.
Definition
A Serious incident is defined as a traumatic incident, which is likely to cause extreme physical or
emotional distress involving the school, its staff and/or students, including the actual overseas student.
Examples of Critical incidents: could include, but are not limited to:
•
•
•
•
•
•

Death of a student or close family member residing in Australia
Attempted suicide of a student
Life threatening illness/injury of a student
Sexual and/or physical assault of a student
Missing student
Welfare arrangements are disrupted

The Emergency Response Team (ERT)
This team consists of School Principal, Primary and High School Coordinators and other allocated
Korowal School Staff is responsible for coordinating the management of critical incidents for overseas
students. The ERT is responsible for:
•
•
•
•
•
•

Assessing risks and response actions
Liaising with emergency and other services
Contact with students' relatives and other appropriate contacts
Liaising with other external bodies such as home stay, carers or foreign embassies
Staff development and training; and
Counselling and managing students and staff not directly involved in the incident

Action plan
The Emergency Response Team will set in motion an Emergency Response Action plan to manage
various aspects arising from the incident, including communication strategies. This will include:
•
•
•

Creating and disseminating a plan
Review of the plan; and
Reviewing management of the critical incident

Korowal School Ltd is a registered provider of courses of study for Overseas students.
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Deferrment, Suspension or cancellation
of enrolment
Student Initiated Deferral, Suspension or Cancellation of Enrolment
Student Deferral
Students are able to initiate deferral or suspension of their studies during their stay in Australia but the
School is only able to temporarily suspend the enrolment of the student on the grounds of
compassionate or compelling circumstances. These circumstances could include but are not limited
to:
•
•
•
•

Serious illness or injury, where a medical certificate states that the student was/is unable to
attend classes.
Bereavement of close family members such as parents or grandparents;
Major political upheaval or natural disaster in the home country requiring emergency travel
and this has impacted on the student’s studies;
Inability to begin studying on the course commencement date due to delay in receiving a
student visa.

Please Note: The above are only some examples of what may be considered compassionate or
compelling circumstances. The School will use its judgement and assess each case on its individual
merits. When determining whether compassionate or compelling circumstances exist, the School will
consider documentary evidence provided to support the claim, and will keep copies of these
documents in the student’s file.
•

•

•
•
•

Students will be required to complete an 'Application to defer, suspend or cancel enrolment
and submit it to the School. Students will also be required to provide evidence of the
compassionate or compelling circumstances in their application. (I.e. a medical certificate or
police report, etc.)
Where a suspension of enrolment is granted the School will suspend an enrolment for an
agreed period of time, to a maximum of 12 months. If the suspension is required for longer than
12 months the student will be required to re-apply once the initial suspension period has
expired.
DIAC’s policy is that if a student’s enrolment is suspended for a period of 28 days or longer, the
student must return home (unless special circumstances exist). Please refer all questions about
whether students may remain in Australia during a period of suspension of enrolment to DIAC.
Students are to be informed in writing of the outcome of their application for suspension and
informed that it may affect their student visa.
All application documentation for the suspension will be kept on the students file and DIAC
shall be notified via PRISMS of the decision to suspend the enrolment as a result of the student’s
request.

Student Cancellation
Students wishing to cancel their enrolment must complete an ‘Application to defer, suspend or
cancel enrolment’ and submit to the School.
•
•

Students wishing to cancel and transfer their enrolment to another provider prior to completing
6 months of study in their principle course must provide a letter of offer from an alternative
provider. This is required under Standard 7 of the National Code.
All application documentation for the cancellation will be kept on the students file and DIAC
Korowal School Ltd is a registered provider of courses of study for Overseas students.
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shall be notified via PRISMS of the decision to cancel the enrolment as a result of the student’s
request.

Provider Initiated Deferral, Suspension or Cancellation of Enrolment
Provider Deferral
The School may defer an enrolment where the course is not being offered at the proposed date, site,
or for any other reason. In such cases a refund shall be processed as required or alternative courses
may be offered.
Provider Suspension
The School may suspend a student’s enrolment on the grounds of misconduct. This may include but is
not limited to acts of discrimination, sexual harassment, vilification or bullying, as well as acts of
cheating or plagiarism. Such acts of misconduct will be classified into one of two categories –
Academic Misconduct or General Misconduct.
Academic Misconduct
The following gives an indication to the types of behaviour that constitute ‘Academic Misconduct’
within the School. Assessment breaches may include:
• Students must not copy or paraphrase any document, audio-visual material, computer-based
material or artistic piece from another source except in accordance with the conventions of
the field of study.
• Students must not use another person’s concepts, results or conclusions and pass them off as
their own.
• In cases where the assessment task is intended to be individual work not group work, students
must not prepare an assignment collaboratively and then submit work that is substantially the
same as another student’s assessment.
• Students must not ask another person to produce an assessable item for them.
A student may be excluded from a final assessment in a unit for any of the following reasons:
• Unauthorised absence from class.
• Failure to meet unit requirements, for example non-submission of assignments or failure to
attend class or mid-semester tests.
• Academic misconduct.
• Refer to the School’s Academic, Assessment Policies and Procedures
General Misconduct
General misconduct is where a student:
• acts dishonestly
• harasses other students or staff
• interferes with students or staff
• prevents or disrupts learning
• disobeys/fails to comply with contractual or legal requirements
• misuses, damages or steals School's property or the property of others
• alters/defaces the School’s documents or records
• prejudices the School’s good name or otherwise acts in an improper manner.
The following examples indicate the kinds of behaviour, which constitute student misconduct. They
are for illustrative purposes and are not intended to be exhaustive. Student misconduct occurs when
a student:
• Contravenes any School Policies, rules or Acts
• Prejudices the good name or reputation of the School
Korowal School Ltd is a registered provider of courses of study for Overseas students.
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•
•
•
•
•
•
•
•
•
•
•

•

•
•

Prejudices the good order and governance of the School or interferes with the freedom of
other people to pursue their studies, carry out their functions or participate in the life of the
School
Fails to comply with conditions agreed in the contract
Wilfully disobeys or disregards any lawful order or direction from the School personnel
Refuses to identify him or herself when lawfully asked to do so by an officer of the School
Fails to comply with any penalty imposed for breach of discipline
Misbehaves in a class, meeting or other activity under the control or supervision of the School,
or on its premises or other premises to which the student has access
Obstructs any member of staff in the performance of their duties
Acts dishonestly in relation to admission to the School
Knowingly makes any false or misleading representation about things that concern the student
as a student of the School, or breaches any of its rules
Alters any documents or records
Harasses or intimidates another student, a member of staff, a visitor to the School, or any other
person while the student is engaged in study or other activity as School student, because of
race, ethnic or national origin, gender, marital status, sexual preference, disability, age,
political conviction, religious belief or for any other reason; breaches any confidence of the
School.
Misuses any facility in a manner which is illegal or which is or will be detrimental to the rights or
property of others. This includes the misuse, in any way, of any computing or communications
equipment or capacity to which the student has access at or away from the School's premises
while acting as a student in a manner which is illegal or which is or will be detrimental to the
rights or property of others
Steals, destroys or damages a facility or property of the School or for which the School is
responsible; or
Is guilty of any improper conduct.

Where a student has been identified of Academic or General Misconduct the School will be informed
and will make a decision on the penalty and the severity of the penalty. Where a student has been
identified with Academic or General Misconduct the School will ensure the following:
• Students must be treated according to the School’s relevant policies
• Students must be treated fairly, with dignity and with due regard to their privacy
• Students are to be regarded as innocent of the alleged misconduct until they have either
admitted to it or been found by proper inquiry by the School Principal to have so behaved
• Past misconduct is not evidence that a student has behaved in the same manner again
• Each case is dealt with on its own merits and according to its own circumstances with the
provision that the first instance of misconduct will be penalised more leniently than subsequent
instances of misconduct.
Students/Parents are able to access the Complaints and Appeals procedure through the Complaints
Handling Policy if they feel that the decision is unfair or they have other grounds to appeal the
decision.
The penalties the School can impose are:
• A warning
• A reduction in grades
• Receiving zero for an assessment
• A charge for any costs that the general misconduct may have caused
• Temporary exclusion in the form of suspending enrolment for a period of time
• Suspension of enrolment or
• Where the severity of misconduct is severe, the School may decide to cancel the enrolment
(see below).
Suspension of Enrolment
Where a student’s enrolment is suspended a letter will be sent to the student informing them of the
Korowal School Ltd is a registered provider of courses of study for Overseas students.
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suspension and the length of suspension. Students are also required to be informed how to access to
complaints and appeals policy and procedure and that they have 20 working days to submit any
appeal against the decision.
DIAC’s policy if a student’s enrolment is suspended for a period of 28 days or longer, is that the student
must return home (unless special circumstances exist). Please refer all questions about whether
students may remain in Australia during a period of suspension of enrolment to DIAC.
Provider Cancellation
In some cases where the student’s misconduct is severe, the School has the right to cancel the
enrolment. Where the School has decided the misconduct is severe enough for cancellation the
following must occur:
• The student must be informed in person by the Principal or delegate (where possible), and in
writing, of the decision of the School to cancel the student’s enrolment
• The Parent or Carer and homestay provider must be informed by the Principal or delegate
• They must be informed of the fact the they have the right to appeal the decision by accessing
the relevant procedures and completing this appeal within 20 working days of the notification
• Students must also be informed the School is obliged to inform DEEWR / DIAC via PRISMS after
the 20 working days period and that they will be at risk of having their Visa cancelled.
Recording and reporting deferments, suspension or cancellation of enrolments
• All applications of deferment and outcomes are to be kept on the student’s file
• All reports of misconduct, decisions and actions taken in relation to misconduct, and other
related documentation must be kept on file
• Any decisions to initiate deferral, suspension or cancellation of an enrolment must be reported
to DEEWR / DIAC via PRISMS
• Students are to be kept informed of any decisions or outcomes that relate to a deferment,
suspension, or cancellation of enrolments.
• All students are to be given the opportunity to access the complaints and appeals procedure
before reporting any provider-initiated suspensions or cancellations of enrolments via PRISMS
occurs. The students have 20 working days to lodge an appeal. Where a student decides to
access this procedure within 20 working days of notification the School must wait until the
process has finished before going ahead with the reporting of the student’s enrolment
changes via PRISMS.
Breach of Visa Conditions
Throughout the duration of the Course, the student must comply with the requirements of the
Department of Immigration and Citizenship (DIAC) by satisfactorily maintaining academic progress
and meeting attendance requirements.
Except in the case of conduct that the school, in its absolute discretion, decides warrants immediate
termination of the Student’s enrolment, each party must give the other one term’s notice of their
intention to terminate the enrolment.
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International Student Visa Conditions
Throughout the duration of the course, the student must comply with the requirements of the
Department of Immigration and Citizenship (DIAC) by satisfactorily maintaining academic progress
and meeting attendance requirements.
The School's guideline in regard to satisfactory progress and attendance is set out below.
Failure to meet the terms of this guideline could result in the cancellation of the student's visa.

Course Progress
1. Attendance
DIAC requires that the student attends at least 80% of the scheduled contact hours for the course. This
will be measured through the school's attendance system. At the conclusion of each semester, each
student's attendance will be calculated.
Any student who is absent for five or more consecutive days without approval, or any
student whom the School believes is at risk of not attending for at least 80% of the
scheduled contact hours, will be called to a meeting with the High School Coordinator, at which
he/she will be counselled and assisted to improve his/her attendance. The School will also contact the
student's parents/guardians.
A student whose progressive attendance rate falls below 90% will be called to a meeting with the
High School Coordinator, at which he/she will be counselled, warned of the consequence of falling
below 80%, and assisted to improve his/her attendance. If the student's progressive attendance rate
falls below 85% he/she will be called to another meeting with the High School Coordinator, at which
he/she will be counselled, warned of the consequence of falling below 80%, and assisted to improve
his/her attendance. The student's parents will be notified in writing of the student's attendance record
and of the consequences should attendance fall below 80%.
A student falling below the 80% attendance level in any semester will be called to another meeting
with the High School Coordinator and the Secondary Studies Coordinator. At this meeting, the student
will be issued with written notice of the School's intention to report the student to DIAC for not
achieving satisfactory attendance. This notice will inform the student that he/she is able to access the
School's complaints and appeals process and that he has 20 working days in which to do so.
Depending upon documentary evidence provided by the student, the School may choose not to
report the student provided that his/her attendance is above 70% and his/her absences are due to
compassionate or compelling circumstances (e.g. illness with appropriate medical certificates).
2. Academic Progress
DIAC requires that the student maintains satisfactory academic progress in his/her course. This will be
measured each semester. Progress in each subject will be assessed and reported by way of a grading
which will appear on the student's end-of-semester report. Satisfactory progress in each subject will be
registered by the achievement of a C grading(for students up to Year 10) and a Satisfactory grading
for students in Year 11 and 12.
At the end of each term, a student who fails to make satisfactory progress in more than
one subject will be called to a meeting with the High School Coordinator and the
Secondary Studies Coordinator. At this meeting, the reasons for unsatisfactory
performance will be discussed and an intervention strategy proposed. This strategy may include
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counselling or a change of subjects or reduction in course load.
At the end of the following term/semester, the student's progress will be monitored. If
he/she still has failed to make satisfactory progress in more than one subject, he/she will be called to
another meeting with the same staff and will be issued with written notice of the School's intention to
report the student to DIAC for not achieving satisfactory academic progress. This notice will inform the
student that he/she is able to access the School's complaints and appeals process and that he has 20
working days in which to do so.
3. Monitoring of student progress
The School Principal will provide a copy of this handbook to all members of staff who are involved with
monitoring attendance and academic progress of Overseas students.
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Dispute Resolution
If you have a concern, issue or complaint it is always best to deal with a problem while it is small.
Most problems can be solved quickly by speaking to the teacher or international student officer. They
can also advise you about the most appropriate person to help solve your problem. If you cannot
solve your problem by informal discussion, you can speak to the Year Coordinator or a member of the
Executive.
Formal Complaints
A formal complaint can be written or verbal and is usually of a serious nature. Verbal complaints
require a formal interview where the details of the complaint will be recorded in writing. If you are
under 18, you should have your guardian with you or if you are over 18 you can ask a support person
to come with you to any interviews to assist you.
If you make a complaint, an investigation will commence within 10 working days and you will receive
a written statement of the outcome. This statement will include the reasons why decisions have been
made and inform you of your rights to take the complaint further, if you are not satisfied with the
outcome.
Complaints Procedure
• You must notify the School Principal of your formal complaint. The School Principal is
responsible for investigating the complaint.
• At the conclusion of the investigation you will be given a written report of the outcome
including details of the reasons for the decisions. Records of the complaint and the decision
will be kept on the student file.
Appeals
You may appeal against a decision to report you to the Department of Immigration and Citizenship
for unsatisfactory attendance or cancellation of enrolment based on student misbehaviour or any
other reason as identified in the Policy on Deferment, Suspension or Cancellation of Enrolment. The
appeal must be lodged within 20 working days of the date on the intention to report letter issued to
you. Appeals for decisions relating to course progress in schools are dealt with in accordance with
Board of Studies procedure for appeals.
For the duration of the appeals process, the student's enrolment will be maintained.
If you are not satisfied with the outcome of the internal complaint or appeal process, you will be given
access to an external appeals process. According to the National Code 2018 the purpose of the
external appeals process is to consider whether a provider has followed its policies and procedures – it
is not to make a decision in place of the provider.
External Appeals
You may contact the Community Justice Centre at:
http://www.cjc.nsw.gov.au
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How to Apply
Students wanting to apply for enrolment at Korowal School need to:
1. Student to: Complete English Language Proficiency course – refer to Page 9 for details
2. Student to: Complete Korowal School International Student Expression of Interest Form and
email to info@korowal.nsw.edu.au
3. Korowal School to: generate an invitation to enrol at Korowal School and email to student
4. Student to: Submit Enrolment Application via email info@korowal.nsw.edu.au
5. Korowal School to: Organise an English Skype Conversation
6. Korowal School to: Issue a willingness to proceed with Enrolment Letter
7. Student to: Pay $1000 Enrolment Fee
8. Korowal School to: complete a ‘Confirmation of Enrolment’ through PRISMS and provide a
copy to the applying student.
9. Student to: Apply for a Student Visa and provide a copy to the School
NB: Korowal school will need to conduct inspection of homestay location which will be carried out
throughout the enrolment process.

Contact Details
For more information please contact the School office:
Email :info@korowal.nsw.edu.au
Telephone: 0061 2 4758 7466
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